
Entities that serve the public are  
obligated to allow access of service animals under 

the Americans with Disabilities Act (ADA). 
 

Service animal handlers are not required to carry 
proof of certification or other documentation.  
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Under the ADA, service animals are individually 
trained to provide assistance (tasks) for people 
with disabilities. 

 

• Yes, you can ask a handler: “What tasks has 
the animal been trained to do?”  

• Yes, you can ask: “Do you have a 
disability?” (yes/no question) 

• No, you cannot ask: “What is your 
disability?”  
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